
Insurance assistance offered to Iemas Short-term Insurance policyholders 
 
The range of benefits included and automatically available to Iemas policy holders includes the following: 

 
Assistance Services 

• Emergency Medical Assistance (within the borders of South Africa) 
o This includes medical advice, referrals to crisis lines and medical practitioners 

• Roadside Assistance (R5 000 limit per policy per annum) 
o This includes services such as assisting with a flat tyre, fuel assistance, minor roadside-running 

repairs, tow-in services and for breakdowns more than 100km from home, overnight accommodation.  
• Aids Assistance 

o 24-hour access to trauma counselors, three psychiatric consultations with a specialist, three HIV-blood 
tests, access to anti-retroviral or prophylactic therapy, access to the “morning-after pill” 

• Home Emergency Assistance (overall limit of R2000 per annum per policy) 
o Assistance during breakage of fixtures and fittings 
o Emergency Services notification to police or fire brigade, ect. 

 
Lifestyle and Leisure 
You have access to fantastic discounts in the following categories: 

• Connectivity - receive discounts on airtime ordered through the call centre 
• Leisure - a bit of music, a movie and your favourite magazine, just for you! 
• Travel – receive up to 20% discount on all travel arrangements 

 
To make use of any of the benefits please call 0860 300 404 and one of our friendly consultants will run you through all 
you need to know. 
 

Call 0860 300 404 now 
In the unlikely event of Telkom’s lines being down, please dial 083 782 5181 as an alternative emergency number for 

roadside emergencies, medical, home and HIV assistance. 
 

Terms and conditions apply. E&OE. 


